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GET TO KNOW THE YOUNG PERSON
PRIOR TO MEETING THEM FOR THE
FIRST TIME.

Some young people felt they would be
nervous meeting a professional

for the first time. A phone call, picture
and biography online and some
information about what might happen
was recommended.

&& AFRAID YOU WONT BE ABLE T0
ANSWER THE QUESTIONS??

&4 DON'T KNOW WHATS GOING TO
HAPPEN??

DON'T LOOK TOO PROFESSIONAL BUT
ACT IN A PROFESSIONAL MANNER

Young people feel more comfortable if
you don’t look like an authoritative figure.

&4 |F THEY WERE IN A SUIT, JACKET AND
TIE THEY LOOK A BIT STUFFY, THEY WOULD
SEEM DISINTERESTED LIKE THEY WERE
GOING TO A BUSINESS MEETING??

k& EASIER TO TALK TO SOMEONE NOT
DRESSED IN A SUIT??

k& [T CAN BE INTIMIDATING IF THEY ARE T0O
DRESSED UP 7

TAKE YOUNG PEOPLES FEELINGS AND
OPINIONS INTO ACCOUNT

Most young people understand they
can't always have things the way they
want them but its important they trust
their feelings and opinions are being
listened to.

&4 THEY SHOULDN'T LOOK DOWN ON YOU IF
YOU HAD A PROBLEM THEY SHOULD JUST
ACKNOWLEDGE IT AND HELP *?

&& ASK THEM WHAT THEY WOULD LIKE TO
TALK ABOUT, DON'T ASK THE PARENT ALL
THE INFORMATION, ASK THE KID 7*

A COMFORTABLE MEETING PLACE

A small room with comfortable seating
and colours on the walls with no
interruptions. Wifi and charging sockets
are a bonus.

&4 THE PLACE SHOULD BE COLOURFUL AND
cosy”?

&1 WON'T FEEL LIKE THEY ARE LOOKING
DOWN ON ME IF THEY ARE ON A COUCH??

HAVE PATIENCE AND AVOID
INTERRUPTIONS

&4 DON'T RUSH INTO THE TOPIC JUST TAKE IT
sLow??

k& LISTEN. IF THEY COME TO YOU ABOUT
SUMEIHING.... THEY ABSOLUTELY TRUST
You

HAVING SNACKS HELPS

Having food available is a treat and helps
to relax young people. Supply snacks,
drinks and fruit.

WHAT YOUNG PEOPLE WANT

ADULTS TO KNOW

REASSURE THE YOUNG PERSON

Let them know its OK to be nervous or
upset. Understand it will take time for
them to trust a new adult in their life.

&4 |T TAKES TIME TO TRUST SOMEONE,
YOU'RE NOT GOING TO TELL THEM
EVERYTHING THE FIRST TIME YOU MEET??

&4 | WOULD FEEL SAFER IF THEY (ADULT)
REALLY ASSURED US ABOUT WHAT
(INFORMATION) THEY WOULD GO TO
PARENTS WITH??

WATCH YOUR TONE AND ATTITUDE

Take into account the young persons
maturity level. Try to avoid being
condescending.

&4 DON'T TREAT THEM LIKE A CHILD IF YOU
WANT THEM TO TAKE YOU SERIOUSLY *?

&4 DON'T SUGAR COAT ANYTHING ?

"LISTEN....
JUST LISTEN”
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