
My Feedback

My social worker has really helped me. Can I tell someone?

I’m worried. Who can I tell?

How 
do I feel?

I’m not 
happy

My
opinion

I’ve a great idea to 

make my service 

better

You have the right to 
have your say and be 
listened to.

You have the right 
to complain about, 
comment on or 
compliment the 
service you get.

What will happen?
• We will let you know that 

we have got your message 
(if you give us your contact 
information).

• We will reply to you in 30 
working days.

• Your wellbeing will be our 
priority.

By letter
Send it to: 

tellus@Tusla.ie, 
Brunel Building,

Heuston South Quarter,
Dublin 8

In person
Talk to any member

of Tusla staff Call
01 771 8500
(9am to 5pm,

Monday to Friday)

Text or
WhatsApp

086 014 2775

Email
tellus@tusla.ie

Your local Tusla 
contact details:
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