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INTRODUCTION
The Mayo Tusla Youth Advisory Committee is a group of young people 

(under 18) who live in Co. Mayo. 

This booklet is our take on the Tusla Child and Youth Participation Strategy
2019-2023. Participation is an important right for children and young people in 

Ireland today and we created this booklet to try to explain the main points in the 
Tusla strategy. 

Our committee is run in partnership with Tusla and Foroige.
If you have any questions about our work please contact; 

Stephaine Cook on 086-6017337 
or stephaine.cook@foroige.ie

I am very honoured to be asked to write this brief few words at 
the start of the Youth Edition, the most important version, of the 
Tusla Child and Youth Participation Strategy. Why? Well there are 
two very important reasons.
 

The first is that we in Tusla have a really important responsibility in the lives of so 
many young people and their families. Because of that we not only need to listen to 
the views of young people but we also have to find ways to include them when we 
are making decisions that affect them.
 
The second is that this Edition was written by young people for young people. I think 
that this will give a great opportunity for children and young people to understand 
why Tusla wants to and needs to hear from them.  But I also hope that we as adults 
might learn a thing or two about the words we use when we write documents. 
There is plenty of good stuff in these pages to remind us all how to say it as it is!
 
Created and designed by the Mayo Tusla Youth Advisory Committee, this booklet has 
some really important messages for young people.  The group is some four or five 
years in existence now and they continue to advise Tusla and other services involved 
with children and on some really important issues.  Mainly located in Mayo there is no 
doubt we are starting to see their influence outside the County.  We need more like 
them around the Country.
 
I want to thank the group members for their hard work and dedication, for producing 
this booklet about hearing the voice of young people and giving their time to help 
put children at the real centre of what matters to them. Tusla is very lucky to have 
such wonderful advisors, the real experts! Enjoy reading.
Bernard

FOREWORD

Bernard Gloster
Chief Executive



Tusla is a child and family agency that helps children, 
families and young people. 

They include a number of services, such as…

• Child protection and welfare services •

• Education and welfare services •

• Psychological services •

• Alternative care •

• Family and locally-based community supports •

• Early years services •

• Domestic, sexual and gender-based violence services •

If you’re unclear on any of these services ask a trusted adult to explain them to you.

WHO IS TUSLA?

SOCIAL WORKERS

FAMILY SUPPORT 
WORKERS

EDUCATIONAL 
WELFARE OFFICERS

EARLY YEARS 
SERVICES



WHAT IS A STRATEGY?

MY WORKER

Who is my worker?

What is their job?

How do I contact them?

Questions for                         :

What is the Child 
and Youth 

Participation 
Strategy?

 Tusla’s Child and Youth 
Participation Strategy 2019-2023 
is Tusla’s plan to make sure that 
children and young people are 

involved in making decisions that 
involve and affect them.



WHAT IS PARTICIPATION?

WORD SEARCH
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Tusla  Child  Youth  Participation 

Decision  Advice   Opinion  Opportunity 

Rights  Support   Views   Young People 

 

 

 

 

Youth Participation is getting young people involved 
in things that are important to their lives.



TUSLA’S VISION 
FOR CHILD AND YOUTH PARTICIPATION

Tusla want to be the Champions of Child and Youth Participation!
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TUSLA

WORD SCRAMBLE
1.    OARNITICPIATP

2.    ICLDHRNE

3.    TOUYH

4.    IOIEDSNC

5.    ROUTSPP

6.    IHRTGS

7.    EACDVI

8.    EVIESRC

9.    EMCOOTU

10. OVCIE



TUSLA’S MISSION & AIM

TUSLA’S AIM IS
That your voice is heard 
and listened to in every 

decision that affects you.

TUSLA’S MISSION IS
To create ways to make it as 
easy as possible for you to 
be involved and be heard in 

discussions that might affect you.



TUSLA’S PROMISES TO YOU

You’ll be told 
stuff you might 
need to know.

You’ll be asked 
your opinion more 

than once.

No one will 
be cross with you 
for saying what 

you need to.

Tusla have made 
children and young 

people some 
important promises.

Here they 
are...

Tusla believes 
there is no age 

limit to you 
expressing your 

views freely. 

The adult in your life is important 
and Tusla will help you understand 

and express your opinions.

You will know 
how much impact 

you can have.

So use 
your voice.

And have 
your say!



WHY DO TUSLA WANT TO LISTEN TO 
CHILDREN AND YOUNG PEOPLE?

TO CHANGE

ATTITUDES

FOR BETTER AND MORE CORRECTDECISIONS

TO PROMOTE CHILD 
PROTECTION

TO MAKE THE PUBLIC MORE INFORMED

TO DEVELOP 

CHILDREN 

AND YOUNG 

PEOPLES SKILLS

TO MAKE 
SERVICES 

BETTER AND 
CHILDREN 

MORE
INVOLVED



UN Convention on the Rights of the Child:  
Ireland signed up to this international convention in 1992.

WHY DO CHILDREN IN IRELAND 
HAVE RIGHTS?

ALL CHILDREN 
ARE BORN 

WITH THESE 
FUNDAMENTAL 

RIGHTS RIGHT TO 
PROTECTION

from exploitation, 
abuse, neglect.

RIGHT TO 
DEVELOPMENT

to education, care, 
leisure, recreation, 
cultural activities

RIGHT TO PARTICIPATION
 to expression, information, 

thought, religion

RIGHT TO SURVIVAL
to life, health, nutrition, 

name, nationality.

THE FOUR 
CORE PRINCIPLES 

OF THE 
CONVENTION 

ARE

Respect for the views of the child

Non-Discrimination

Devotion to 
the best interests 

of the child

The right to life, 
survival and 
development

What this means is that children in Ireland have lots of rights (54 in total!) including:

Another right that is very important and which is protected by both the UN 
Convention and the Irish Constitution is the freedom to express an opinion and be 
listened to on things that affect you. Article 12 states that the child’s view must be 
considered and taken into account in all matters affecting him or her.

RIGHT TO A HOME RIGHT TO A NAME RIGHT TO RELAX & PLAY



WHO IN TUSLA WANTS TO LISTEN TO 
CHILDREN AND YOUNG PEOPLE

Tusla is the child and family agency in Ireland and hearing the views 
and opinions of the children and young people they work with is really 

important to everyone who works for them.

This might happen in a lot of different ways such as review meetings, 
chats with your worker, writing down your feelings and consultations.

But who wants to hear from you?

THE BIG BOSSES TUSLA STAFF
ALL WORKERS 
WHO SEE YP

Are Tusla doing anything else to make sure children and young people are heard?

Tusla give all their staff youth 
participation training. This is 
to make sure that the young 
people Tusla work with are 

given as many opportunities 
to have their voices heard 

as possible.



PLEASE TELL US
If you think we are doing a good job.

If we could do things better.

If you don't think we are doing a good job.

TUSLA CHILD AND FAMILY AGENCY MAYO
2nd Floor Mill Lane, Bridge Street, 

Castlebar, Co. Mayo.

1 2

3

4 5

You can talk to the person who is 
working with you or ask to talk to 
their manager or any Tusla person 

who is working with you. 

If you want, someone you trust can 
tell us on your behalf, or you can 

ask that person to help you. 

You can fill out the online form 
which you will find on 

www.tusla.ie

You can write to us at: 
Tell Us, Tusla, Floor 4, 

Brunel building, 
Heuston south quarter, 

Dublin 8 
or to the local address 

shown below.

You can email us at 

tellus@tusla.ie 

HOW TO TELL US...



QUESTIONS?
HOW TO TELL US...



DOODLE PAGE
You could write or draw things here that you want to tell 

your staff the next time you see them.



WORD SCRAMBLE

COLOUR THE WORDS

ANSWERS
1.    
2.    
3.    
4.    
5.    
6.    
7.    
8.    
9.    
10. 

Participation
Children
Youth 
Decision
Support
Rights
Advice
Service
Outcome
Voice
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