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Guidance for Childminding Services 
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1. Getting Started 
To use the Tusla Childminding portal, you will need to register as a user 

Registering as a User 

To register for an account, go to childminding.tusla.ie and click on Create a Portal Account 

then follow the on screen instructions as shown. 
 

 

 

STEP 1 - Consent 
 

https://childminding.tusla.ie/
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Step 2 - Personal 

Note: The work address in the personal details section is the childminder’s home address. 
 

 

 

 
 
 

 
Some guidance below on your password 

creation -> 

 
 
 
 
 
 
 

 
: 
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Step 3 - Verification 

The Portal uses mobile phone verification. 
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To complete registration, click Register and a confirmation email will be sent to the email 

address you provided. Open the email and click on the link and you will then be able to log in to 

the Portal and make submissions 

If you already have a Portal account with Tusla, this is a dedicated Childminder portal so you will 

need to create a new account. 
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Logging In 

Once you have successfully registered, you can return to childminding.tusla.ie and log in. 

Enter your email address and password previously registered and click Next. 
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2. Completing the Childminding Application From 
 

 

 

 

 

 
Child Minding Application – Complete the relevant fields. Those with an * are required 

information. 
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Section 1 - Instructions 
 

In the dropdown menu, indicate if you are caring for one or more non-relative children, or if 

you are caring for relative children only you will meet current requirements to register as a 

child minder. 

 

By selecting some fields, these will open other further fields for you to fill out (Example 

below). 
 

Note: at any stage you can save the form as a draft to edit again. The Progress Bar on the side of 

the application will show you how far from completion 
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Selecting Save as Draft will allow you to make further changes, or you can Submit your 

application. 
 

 

 
You will then get prompted with the next screen upon Saving 
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• If you select the option to Save as Draft, you can always access your form again by 

logging back into the Portal. 

• Select My Forms and the Actions button on the left and then edit. 
 

 

 

Section 2: Childminding Service Details 
 

Section 3: Childminder details 

• Select ‘Add Childminder’ where you can insert your information. 
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Complete the fields below 

 

 
When you have the details of the childminder have been completed. You then move to the next 

section to complete File Upload and add files. 
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On selection of ‘Add Files’ the next screen appears you can either drag or upload your relevant 
files here. 
Helpful hint: It will be easier for you to manage this part if you save your documents in a folder 
first and name each document as you save it. 

 

• All files uploaded will appear as a green tick. To submit your application all required 

documents must be uploaded. 

• See example below. The box marked with a red X still outstanding. 

• If you have uploaded the wrong document, you can delete this in the Actions column 

and select the Bin option. The actions column is located on the right-hand side of the 

screen. 
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Section 4: Emergency Cover Person Details 

Complete the relevant fields below. Input the details of your emergency cover person. 

• Add Emergency Cover Person, complete the field below. 

 

 

• If you have selected Yes for the question ‘Has the person lived in any other country for 

more than six months since the age of 18 (outside of Ireland and Northern Ireland)? 

Police vetting document will also be required if you have indicated that the person lived 

in a country outside of the island of Ireland for more than 6 months when over 18 years. 

• You will upload the documents by selecting +Add Files 
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Section 5: Details of Person(s) in the Home 

• Add person (s) living in the home) 

 
The following fields will populate, to complete. 

 

Section 6: Room Details 

• To add Room details, select the highlighted box below + Add Room and complete the 

relevant fields. 
 

 

• From the drop-down menu, select each room that will be available for children who attend 
the Childminding service and add a description of how each room will be used by children. 
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Section 7: Service-Related Questions 

• Below is an example with some fields completed 

• The language spoken’ option indicates English is the spoken language in the service. 

• Age range of children indicates that this childminder is registering to care for children 

aged 3- 14 years. 

• This Childminder has indicated she operates her service Monday to Wednesday from 8 
am to 6pm. 

• The Childminder has indicated she has an outdoor play area on the premises. 

Section 8. Pre-Registration Visit Details 

Tick if your childminding service is ready for a pre-registration visit? Yes or No 

Note if you select ‘No’ you are then asked when the home will be ready for a pre-registration 

visit. Then input a date. This does not mean that your pre-registration visit will take place on the 

date you have indicated. The inspector will be in contact with you directly to arrange a date and 

time suitable to you both. 
 

Section 9: Fire Safety Checklist 

• The following questions will need completing. 
• You will complete section A or B of the fire safety checklist. Section A to be completed if 

you live in a dwelling house, Section B to be completed if you live in an apartment or flat. 
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Section 10: Declaration of Suitability 

• Complete all fields below. Enter additional information as required. 
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Section 11: Policies & Consent 

• Complete all fields below. 
 

**Note: To submit your application, all fields need to show the green tick box. If any field is 

showing a green box, you will need to go back to that field and input all the required 

information. See example below 
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Section 12: Childminding Registration Fees 
 

 
Once the form has been submitted the Childminder will receive an email informing them their 

application has been received. 
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3. Messages on the Portal 
If there is an update on your application form that requires an action you will receive an email 

Tusla to notify you that there is a message on the portal. 

See below a sample of an email you will receive. 
 

You then log into your portal to access My Messages. 

See example below. Select Open to read the message. 
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