
Are you unsure where to submit your complaint? 
 

 

 

Complaints about Tusla Staff and Tusla Services go to Tusla’s Tell Us Service 

Tellus@tusla.ie  

https://www.tusla.ie/about/feedback-and-complaints/ 

 

 

Complaints about HSE Health Service Executive Staff and Services 

https://www2.hse.ie/complaints-feedback/ 

https://www2.hse.ie/services/forms/your-service-your-say/ 

 

 

Complaints about HIQA Staff or HIQA Services or concerns/feedback about service providers that HIQA Regulate 

https://www.hiqa.ie 

https://www.hiqa.ie/reports-and-publications/guide/how-provide-feedback-or-make-complaint-about-health-service 

concerns@hiqa.ie 

mailto:Tellus@tusla.ie
https://www.tusla.ie/about/feedback-and-complaints/
https://www2.hse.ie/complaints-feedback/
https://www2.hse.ie/services/forms/your-service-your-say/
https://www.hiqa.ie/
https://www.hiqa.ie/reports-and-publications/guide/how-provide-feedback-or-make-complaint-about-health-service
mailto:concerns@hiqa.ie


 

Complaints about Teachers 

The Teaching Council 

https://www.teachingcouncil.ie 

https://www.teachingcouncil.ie/corporate-customer-services/complaints-procedure/ 

customerrelations@teachingcouncil.ie 

 

 

Complaints about staff or services of the International Protection Office 

https://www.ipo.gov.ie/en/IPO/Pages/customercomplaints 

 

 

Complaints about staff or services at IPAS the International Protection Accommodation Service 

https://www.gov.ie/en/publication/e0f1a-international-protection-accommodation-service-ipas-complaints-procedure/ 

 

 

For information regarding Complaints about Primary or Secondary Schools 

https://www.gov.ie/en/policy-information/complaints-about-schools/ 

https://www.teachingcouncil.ie/
https://www.teachingcouncil.ie/corporate-customer-services/complaints-procedure/
mailto:customerrelations@teachingcouncil.ie
https://www.ipo.gov.ie/en/IPO/Pages/customercomplaints
https://www.gov.ie/en/publication/e0f1a-international-protection-accommodation-service-ipas-complaints-procedure/
https://www.gov.ie/en/policy-information/complaints-about-schools/


 

 

 

 

Complaints about An Garda Síochana go to Fiosrú (Formerly GSOC) 

https://www.fiosru.ie/complaints/ 

info@fiosru.ie 

 

Complaints about Barnardos staff and services 

https://www.barnardos.ie/about-us/comments-complaints/ 

https://www.barnardos.ie/wp-content/uploads/2022/11/barnardos_complaints_form_2019.pdf 

comments@barnardos.ie 

 

 

Complaints about the misconduct of a Judge 

https://judicialcouncil.ie/make-a-complaint/ 

info@judicialcouncil.ie 

 

 

Complaints about Tigala and Guardian ad Litem services offered by Tigala 

info@tigala.ie   

 

https://www.fiosru.ie/complaints/
https://www.barnardos.ie/about-us/comments-complaints/
https://www.barnardos.ie/wp-content/uploads/2022/11/barnardos_complaints_form_2019.pdf
mailto:comments@barnardos.ie
https://judicialcouncil.ie/make-a-complaint/#:~:text=Our%20telephone%20number%20is%2001,Green%20Street%2C%20Dublin%20D07%20W568
mailto:info@judicialcouncil.ie
mailto:info@tigala.ie
mailto:info@tigala.ie


 

Complaints about Epic Staff and Services 

info@epiconline.ie 

 

 

Complaints about Foróige Staff and Services 

https://www.foroige.ie/feedback-and-complaints 

 

 

Complaints about Youth Advocate Programmes Ireland 

https://yapireland.ie 

https://yapireland.ie/contact-yap-ireland/ 

info@yapireland.ie 

 

 

Complaints about Extern staff and services 

https://www.extern.org 

Extern.org/complaints 

https://www.extern.org/contact-us 

complaints@extern.org 

 

mailto:info@epiconline.ie
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjE_ai43LiIAxWwQUEAHQzfARcQFnoECAkQAQ&url=https%3A%2F%2Fwww.foroige.ie%2F&usg=AOvVaw18brXRpa9P8E2Tch5EtcVx&opi=89978449
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https://www.extern.org/contact-us
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Complaints about Youthreach Staff and Services go to the Education and Training Board Ireland 

https://www.etbi.ie 

 

  

Complaints about Local Councillors or complaints suitable for the attention of local councillors 

https://www.gov.ie/en/campaigns/ded47-your-council/ 

https://www.gov.ie/en/publication/80287-your-councillors/ 

 

 

Complaints about Homelessness or Housing Provider Services 

https://www.gov.ie/en/publication/942f74-local-authorities/ 

 

 

Complaints about National Youth Council of Ireland Staff or Services 

https://www.youth.ie/contact-us/ 

 

 

 

https://www.etbi.ie/
https://www.gov.ie/en/campaigns/ded47-your-council/
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Complaints about Staff or Services of the HSE - Child Adolescent Mental Health Services 

https://www2.hse.ie/complaints-feedback/ 

https://www2.hse.ie/services/forms/your-service-your-say/ 

 

 

Complaints about staff or services at Oberstown Children Detention Campus 

info@oberstown.com 

https://www.oberstown.com/contact-us-2/  

https://www.oberstown.com/wp-content/uploads/2019/10/YP-03-Oberstown-Complaints-Policy-V1.0.pdf 

 

 

 

Complaints about staff or services at Jigsaw Youth Mental Health Service 

https://jigsaw.ie/contact/ 

 

https://www2.hse.ie/complaints-feedback/
https://www2.hse.ie/services/forms/your-service-your-say/
mailto:info@oberstown.com
https://www.oberstown.com/contact-us-2/
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Complaints about staff or services at Ireland’s Youth Information and Support Platform Spunout.ie 

governance@spunout.ie 

 

 

Complaints about BelongTo LGBT+ Youth Ireland at Outhouse 

https://www.belongto.org/feedback-form/ 
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https://www.belongto.org/feedback-form/

