
We want you to read 
this - before you 
meet us!

We want you to know 
that paperwork 
belongs in the office 
or the end of the visit

We want you to 
listen when we need 
something. We don’t 
ask for much, so 
when we do prioritise 
it, its important

We want you to find 
a way to get to know 
us because you want 
to… not because you 
have to

We want you to 
recognise that our 
time is as precious as 
yours

WHAT 
WE WANT



PUT 
YOURSELF 

IN OUR 
SHOES




