We like when
you speak with
us honestly and
truthfully

We like the social
aspect of the visit...
less business more
chat

We like when we
know what you
know... remember it’s
okay not to know all
the answers

We like when you
take time to get to
know us, build a
relationship with us

We like when you
give respect because
then you get respect







WHAT WE
DON'T LIKE

We don’t like when
you talk down to us

We don’t like
paperwork but
understand it has to
be done

We don’t like to be
the last to be told...
no fake promises

We don’t like when
you act interested...
if you're not

We don’t like when
our relationship feels
like pupil to principal




PUT
YOURSELF
IN OUR
SHOES




