
We are a Child & Youth participation group that was set up as a joint initiative between 

Tusla and YAP Ireland. We have decided to call ourselves ‘The Pioneer Ducks of the 

Midlands’. We met to give our views on attending services during the pandemic and our 

experiences of this.  We also voiced how we think these services should meet us now 

given the learning from the past two years. This poster was created by us to display our 

views and our voice on this for everyone to hear.

The Pioneer Ducks 
of the Midlands

The services we attended 
during the pandemic:
n	 CAMHS

n	 Tusla

n	 YAP

n	 Jigsaw

n	 Psychology

n	 Community & Youth Centres

n	 GP/Dentists

n	 YAMHS

n	 Gardai

n	 School

n	 Therapy

How these services should meet us now:
n	 We’d like to have the option of face to face or 

online appointments, and the option of school 

online if we are off sick. 

	 •	Movement breaks to be provided for both in 

person and online sessions.

n	 Quicker access to services and supports.

n	 Reopen youth clubs and spaces for teenagers.

n	 Utilising outdoor spaces more for direct work and 

interventions.

n	 Introducing new topics that people discovered 

during covid into curriculums such as Crypto, IT, 

Gym, horse riding and public speaking with an 

online focus. 

What we liked about how services operated during 
the pandemic:
n	 Zoom/Teams calls without the cameras on.

n	 Easier communication with teachers through Teams 

Messaging. This can be easier than trying to ask the 

teacher when in class.

n	 Technology being provided by some services to do 

online work and groups.

n	 We were happy to have more family and personal time 

when there was no school and appointments.

What we didn’t like about how services 
operated during the pandemic:
n	 No face-to-face appointments.

n	 Difficulty in digital connection with internet 

signals and finding quiet spaces at home to 

do online calls and sessions.

n	 Keeping focused during online sessions was 

difficult.

n	 Mask wearing. Masks were sometimes 

uncomfortable to wear and made it hard to 

follow social queues and facial expressions.
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