
Disclosure Logs 2025 
Title Requester 

Category 
Scope of Request Level of Release 

CU2025001 Journalist A database/spreadsheet/record of the number of parents/guardians issued with 
proceedings concerning truancy by their child in each month in the period Sept 
1, 2022, to date. 
 

1) a breakdown of the above overall data by gender, by county, by school 
type (primary/post-primary) if possible. 

2) a copy of the most up to date communication that issues to 
parents/guardians in such circumstances. 
  

Transferred - Externally 

CU2025002 Journalist A breakdown of the total payments made to each of the top 15 highest paid 
SEA provider by Tusla in 2024, by total amount and name of provider (as 
released in response to previous requests for 2023) 
  

Granted 

CU2025003 Business/Interest 
Group 

All internal correspondence within Tusla or other relevant departments 
regarding Supervised Access Ireland between. 

a) All external correspondence between Tusla or other relevant 
departments and Supervised Access Ireland during the same period. 

b) All correspondence between Tusla, other departments, and third parties 
(public or private entities) referencing Supervised Access Ireland. 

Reports and Assessments: 
a) Any reports, evaluations, or assessments conducted by or for Tusla or 

other departments regarding the services or operations of Supervised 
Access Ireland. 

b) Records of any concerns, audits, or reviews related to Supervised 
Access Ireland. 

Policies, Agreements, and Funding: 
a) Copies of policies, contracts, or agreements between Tusla (or other 

departments) and Supervised Access Ireland. 

Refused 



b) Documentation outlining any funding or resource allocation to 
Supervised Access Ireland. 

Meeting Records: 
a) Minutes, agendas, or notes from meetings where Supervised Access 

Ireland was discussed. 
Other Relevant Information: 

b) Any additional records held by Tusla or other departments that involve 
or mention Supervised Access Ireland 
  

CU2025004 Journalist  A copy of minutes of Tusla board meetings, as well as the board pack of 
documents/reports circulated to board members for the meeting, between 1st 
June 2024 and 20th December 2024.  
  

Part Granted 

CU2025005 Other I am seeking access to records in the possession of Tusla relating to (specified 
address), to include emails, reports, memos, minutes of meetings and any other 
written or typed records which are relevant. 

Refused 

CU2025006 Journalist Records indicating the number of child protection referrals made to 
Tusla in 2024 with a breakdown by county.  

1) Records indicating the number of cases of direct physical assault 
on Tusla staff in 2024; and the number of incidents of threats and 
intimidation made against staff in the same period.  

2) Records indicating the number of school refusal cases referred to 
 Tusla in 2024, with a breakdown by county.  

Granted 

CU2025007 Other All correspondence between any member of the Tusla Executive Management 
Team and any member of the Oireachtas, but not including correspondence with 
any Minister or Junior Minister dated between 1/1/2024 and 8/11/2024 

Withdrawn 



CU2025008 Journalist 1) All reports or documents prepared in respect of supervised access 
companies, Brenlo and/or Supervised Access Ireland including any 
Tusla inspections/reports/audits undertaken into the firms’ vetting 
procedures.  

2) Copies of the service level agreement between Tusla and both Brenlo 
and Supervised Access Ireland.  

3) All correspondence to and from Tusla CEO referencing Brenlo and/or 
Supervised Access Ireland.  

4) All correspondence to and from National Director of Services & 
Intergration referencing Brenlo and/or Supervised Access Ireland.  

5) Annual amounts paid by Tusla to all providers of supervised access 
visits 2020 to date. 

6) Previous FOI requests to the Department of Children in reference to 
Supervised Access Ireland (as referenced in specified media article). 
  

Part Granted 

CU2025009 Journalist Records indicating the number of school refusal cases referred to 
 Tusla in 2024, with a breakdown by county.  
  

Refused 

CU2025010 Other All correspondence between any member of the Tusla Executive Management 
Team and (specified) TD between 1/1/2024 and 31/12/2024.  

Refused 

CU2025011 Other All correspondence between any member of the Tusla Executive Management 
Team and Senator (specified) between 1/1/2024 and 31/12/2024.  

Refused 

CU2025012 Other All correspondence between any member of the Tusla Executive Management 
Team and (specified) TD between 1/1/2024 and 31/12/2024.  

Refused 

CU2025013 Other All correspondence between any member of the Tusla Executive Management 
Team and (specified) TD between 1/1/2024 and 31/12/2024. 

Refused 



CU2025014 Journalist A copy of any records held referring or relating to demands made by 
Meta/Facebook and/or their legal representatives that Tusla provide evidence to 
support its authority to request removal of information about a child at risk (as 
per specified image). This request relates to the wider 'issue' of Facebook/Meta 
seeking this information as opposed to the specific case. 

Part Granted 

CU2025015 Journalist Records showing the number of children in state care who don't have a stable, 
long-term placement that meets all legal requirements.  

Part Granted 

CU2025017 Journalist A copy of PASM audits carried out into special emergency arrangements or 
accommodation run by the private provider CLARION HEALTHCARE 

Withdrawn 

CU2025018 Journalist A copy of PASM audits carried out into special emergency arrangements or 
accommodation run by the private provider REIGN HEALTHCARE 

Withdrawn 

CU2025019 Journalist 1.Any correspondence sent and received by the Tusla director of services, or 
chief executive officer, related to concerns or practice issues in Daffodil Care 
Services, between 1st August 2024 and 1st January 2025.  
 
2. Any internal briefings prepared related to concerns or practice issues in 
Daffodil Care Services, between 1st August 2024 and 1st January 2025. "  

Refused 

CU2025020 Journalist Internal correspondence within Tusla, related to practice, quality and vetting 
issues with Ideal Care Services, between March 20ths 2023 to 1st July 2023.  

Withdrawn 

CU2025021 Journalist A copy of minutes of meetings of the "National SEA Assurance and Integration 
Meetings"/ "National SEA Assurance and Oversight Meetings" held in 2024.  
  

Part Granted 



CU2025022 Journalist I am requesting the release of records relating to interactions between children 
and Tusla social workers since 2018, specifically: 

1) The number of instances in which social workers reported a suspicion 
that a child who presented to Tusla/a social worker was a different child 
(i.e. whereby the child who presented was not actually the named child) 

2)  Any record about how such reports were escalated or followed up (e.g. 
With Gardaí or other agencies).  

Refused 

CU2025024 Journalist 1) The number of children under the age of 12 who are currently in 
residential care, rather than foster care. 

2) A breakdown of the ages of children under the age of 12 who are 
currently in residential care, rather than foster care. 

3) The number of children under the age of 12 who are currently in special 
emergency arrangements 
  

Part Granted 

CU2025025 Other 1) How many social workers in the Donegal constituency are trained in 
specialist child interviews 

2) How many social workers in the team/teams that have worked with 
(specified individual) are trained in specialist child interviews? 

3) What are the qualifications of each social worker or supervisor who has 
to date worked on the case of (specified individual)? 
  

Part Granted 



CU2025026 Business/Interest 
Group 

All records held by Tusla in relation to the agency's use of genetic genealogy 
services to assist persons whose births were illegally registered. This request 
covers the period from January 2018 to present. 
 
The request is for records that include but are not limited to: 
 internal and external correspondence 
• Internal and external consultations and advice 
• Presentations 
• Policy and guidance documents 
• Minutes of meetings 
• notes or memos in relation to discussions or telephone calls 
• SMS messages 
• Smartphone messages 
  

Withdrawn & handled 
out of FOI 

CU2025023 Other I hereby request copies of all contracts, agreements, commitments, 
arrangements and undertakings, and associated correspondence and 
communications pertaining to the provision of staff by Comet Care Ltd T/A 
MCMA to Tusla special emergency arrangements for the period September 
2021 to February 2025.  
  

Part Granted 



CU2025027 Client 1) Copies of all Service Level Agreements (SLAs), Grant Agreements, or 
Contracts between Tusla and including any amendments or extensions. 

2) Correspondence (emails, letters, memos, meeting notes) between Tusla 
and Mayo Traveller Support Group regarding: 

3) Funding arrangements, service provision, performance monitoring, or 
compliance issues. 

4)  Concerns, complaints, or disputes raised about the charity’s services 
and any actions taken. 

5) Audits, financial reviews, or performance evaluations conducted by 
Tusla relating to Mayo Traveller Support Group, including reports, 
findings, and recommendations. 

6) Records of meetings (agendas, minutes, briefing notes) where Tusla 
discussed Mayo Travellers Support services, compliance, or funding. 

7)  Any complaints, investigations, or concerns raised internally within 
Tusla or externally about Mayo Travellers Support performance, 
safeguarding, or financial accountability, including any responses or 
actions taken. 

8) Any records regarding (specified individual), regarding role, extension 
or termination of contract with Mayo Traveller Support Group. 
  

Part Granted 

CU2025028 Other Applicant seeking Personal information  Transferred - Externally 

CU2025029 Other Applicant seeking Personal information   Transferred - Externally 

CU2025031 Other Applicant seeking Personal information  
 
  

Transferred - Externally 



CU2025030 Other I would like to request copies of all emails sent to Tusla (the Child and Family 
Agency) regarding childcare centres affected by Defective Concrete in Donegal 
between January 1, 2022, and February 24,2025. 
 

Refused 

CU2025032 Oireachtas/Public 
Rep 

1) Copies of minutes, briefing notes and memos pertaining to the meeting 
between the Minister for Children and the CEO of Tusla which took 
place on the 19th of February 2025.  

2) Notes, minutes or briefing documents relating to the phone call which 
took place between the Minister for Children and the CEO of Tusla on 
21st February this year.  

3) Copies of the email exchange between the Minister for Children and the 
CEO of Tusla on the 22nd of February 2025. 
  

Part Granted 

CU2025034 Journalist A report carried out by Price Waterhouse Cooper, examining costs of residential 
care beds. 
  

Refused 

CU2025035 Journalist 1) The average cost to run a mainstream residential bed internal to Tusla. 
2) The average cost to run a mainstream residential bed in an NGO facility.  
3) The average cost to run a mainstream residential bed in a privately run 

facility. 
  

Part Granted 

CU2025036 Journalist 1) Any correspondence sent and received by the Tusla director of services, 
or chief executive officer, related to concerns or practice issues in 
Comet Care/MCMA, between 1st August 2024 and 1st January 2025.  

 
2) Any internal briefings prepared related to concerns or practice issues in 

Comet Care/MCMA, between 1st August 2024 and 1st January 2025 
 
  

Withdrawn 



CU2025037 Other Under the Freedom of information Act 2014. by way of general request, I 
request access to any internal correspondence, policies, or records held by Tusla 
that discuss the classification, confidentiality, or FOI status of the document 
titled: 
 
Tusla Child and Family Agency, Tusla Educational Welfare Service. Legal 
Procedures. Guidelines for Staff. Revised 2018, School Attendance Notices and 
Legal Proceedings"", also referred to as ""Educational Welfare Services Legal 
Procedures 2018."" 
 
This request includes, but is not limited to: 

1) Internal emails, memos, or meeting notes discussing whether this 
document should be released under FOI. 

2) Any records showing how this document was classified (e.g., internal-
use only, confidential, restricted, public). 

3) Any discussions, instructions, or decisions regarding the removal or 
omission of the word ""Guidelines"" when referring to this document in 
FOI-related matters. 

4)  Records of any legal or policy considerations that influenced Tusla’s 
decision to initially claim exemptions (such as Legal Professional 
Privilege) when withholding parts of this document. 

 
Request copies of the following documents as held by Tusla: 
 
Tusla Child and Family Agency, Tusla Educational Welfare Service, Legal 
Procedures. Guidelines for Staff. Revised 2018, School Attendance Notices and 
Legal Proceedings, also referred to as, Educational Welfare Services Legal 
Procedures 2018."" Please provide the most current versions as held by Tusla, 
including any different editions, formats, or updates that exist. 
  

Transferred - Internally 



CU2025038 Journalist I seek the following records held by Tusla, covering the period from January 1, 
2018, to December 31, 2024:  

1) Records detailing the total number of children reported missing under 
Tusla’s care, broken down by category (e.g., foster care, residential care, 
separated asylum seeker children) and indicating how many of these 
children had disabilities. Please provide annual totals and breakdowns 
where available. 
  

Granted 

CU2025039 Journalist 1) The period I am interested in is January 2020 to December 2024. 
2) I am seeking a breakdown of the number of applications received to 

become a foster carer in this period and a breakdown of the number of 
applications refused within the same period. 
  

Refused 

CU2025040 Journalist I am seeking a breakdown of the number of SEA providers currently being 
contracted by Tusla. (Do not need to be identified) and a breakdown of any 
payments made by Tusla to SEAs between January 2024 and February 2025.  
  

Part Granted 

CU2025041 Other 1) A list of job roles or positions (not names) held by the six staff members 
identified as not holding the required Level 5 qualification in the 2024 
inspection. 

2) Confirmation of whether the Person in Charge (or any other 
management-level staff) was among the six non-compliant individuals. 

3) Any follow-up actions, warnings, or required compliance measures 
imposed by Tusla to address this issue after the 2024 inspection. 
  

Part Granted 

CU2025042 Other I request access to inspection reports for preschools operated by Jonix 
Educational Services for the period 2002 to 2016. I have reviewed all publicly 
available reports on Tusla’s website but note that no reports from this earlier 
period are accessible online, despite the company’s operations in Ireland since, 
2002. 
  

Part Granted 



CU2025043 Journalist A copy of all correspondence between Tusla and the Minister or Secretary 
General at the Department of Children regarding the following report:  
 
(specified report)  

Refused 

CU2025044 Business/Interest 
Group 

All correspondence between Tusla Executive Management Team and HIQA in 
relation to special emergency arrangements providing emergency 
accommodation for children in care, dated between November 1st and March 
31st.  
  

Part Granted 

CU2025045  Other I am looking for copies of all internal communications, including but not 
restricted to between the childcare inspectorate section and the communications 
section, to and from the chief executive’s office, and, to and from the Board. 

Part Granted 

CU2025046 Other The number of children in the care of/or on the caseload of the National 
Placement Team for whom a long-term placement has not yet been identified. 
  

Granted 

CU2025047 Other 1) The number of children currently (or last count) moving around between 
respite placements or other short-term placements.  

2) The longest consecutive number of days that a child who is currently 
moving between short-term or respite placements, has been doing so. 

Refused 

CU2025048 Journalist A copy of all PASM/or other internal audits or reviews of SEAs run by Ideal 
Care Services, between January 2021 and December 2024.  
  

 



CU2025050 Other I am seeking copies of records of all incidents of 'personal data breaches' by 
Tusla for the years 2019, 2020, 2021, 2022, 2023, 2024 and to date 2025, 
detailing each recorded 'breach incident'.  
 
I request that these be broken down by and to include:   
 

1) Date' of incident,  
2) Type' and/or 'category. 
3) Full narrative description. 
4) Cause(es) determination. 
5) The identity of the Tusla service to which the breach relates,  
6) Service geographic location. 
7) The assigned resulting risk rating for breach. 
8) Whether notified to the Data Protection Commission (DPC). 
9) Whether the DPC exercised any of its corrective statutory powers, 
10) Amount(s) (if any) paid by Tusla (including any consultancy service 

procured) for the purpose of complying with any corrective measure 
imposed by the DPC,   

11) Whether breach was notified to affected data subject(s), 
12) Whether legal proceedings for redress were instigated by an affected 

data subject(s) or representative, 
13) Amount paid for any legal fees incurred by Tusla', and amount (if any) 

in compensation paid by Tusla to an affected data subject(s). 
  

Part Granted 

CU2025051 Other Internal communications, meeting minutes, policy drafts, or guidance related to 
the use of female-only facilities (e.g., staff toilets, changing rooms, or 
accommodation spaces) by individuals who identify as transgender. 

1) Any complaints, concerns, or feedback raised by female staff or service 
users regarding the use of these facilities by biologically male 
individuals. 

Refused 



2) Records of decisions, directives, or policy positions taken by Tusla 
senior management in relation to this matter, including the rationale for 
such positions. 

3) Correspondence with external bodies (e.g., government departments, 
NGOs, or equality organisations) regarding Tusla’s gender identity 
policy and its application in sex-specific spaces.  

CU2025052 Other 1) Records relating to the appointment of the Data Protection Officer 
2) Records relating to the policy on conflict of interest where a Data 

Protection Officer is also an executive 
3) A copy of the criteria for selecting / appointing the Data Protection 

Officer 
4) A copy of the publication notices by Tusla of the contact details for the 

Data Protection Officer 
5) A copy of the Tusla organisation chart showing the reporting line(s) for 

the Data Protection Officer Time period for the following records:  2024 
to date. 

6) Records of reports to and correspondence with the Data Protection 
Commissioner concerning breaches of GDPR 

7) Records relating to the criteria used to assess data breaches 
8) A copy of the most recent review of the Tusla Data Protection 

Management System 
9) A copy of the Data Protection Operating Model 
10) A copy of the Record of Processing Activities required by Article 30 
11) A copy of correspondence with the strategic partner for GDPR support 
12) Minutes of the GDPR Programme Steering Committee.  

Refused 



CU2025053 Other I would be grateful if you could please provide me with Tusla's policy 
document on age assessments for unaccompanied minors seeking international 
protection please, and if you do not have one, what would the reason for the 
absence of such a policy be?  
 
I am also looking to shed light on why the government, specifically the 
Department of Justice, is offloading these age assessments and care for these 
individuals onto Tusla, when it is not Tusla's responsibility.  
 
I make this request for any statistics on the numbers of unaccompanied minors 
entering Ireland seeking international protection under the Freedom of 
Information Act 2014. 
 
Please if you could provide me with: 

1. Any policy documents from the period 2020-2025 on how age 
assessments are conducted by Tusla. 

2. Statistics and records of the number of unaccompanied minors seeking 
IP from 2020-2025. 

 
Policy documents related to how persons who are age disputed minors who 
have been determined not to be an adult are treated post this decision, 
specifically, what are their access to services? 
  

Refused 

CU2025057 Other I'd like to refine my request to high level correspondence - so between senior 
staff at Tusla (CEO for example) and senior figures within the Dept (the 
minister, secretary general etc) I would like it to consider the issue of a lack of 
places for children under special care orders  

Part Granted 

CU2025058  Journalist An up-to-date breakdown of costs for each type of residential placement for 
2021 to 2024, including specialist care facilities.  

Granted 



CU2025059  Journalist Correspondence (sent and received) between Tusla and SEA provider Clarion 
Healthcare, in relation to legal issues and possible prosecution, enforcement 
action, and issues around running an unregistered service, and vetting or 
practice concerns, between 1st January 2024 and 1st November 2024.  
  

Withdrawn 

CU2025060  Other 1) For the period from 1 January 2018 to 25 February 2025, please provide 
the number of referrals from CDNTs to Tusla that relate specifically to 
allegations or concerns regarding special school staff as alleged 
perpetrators of abuse or Harm, rather than referrals made by those staff 
or unrelated to staff conduct. 
 

2) Please provide a breakdown of these referrals by: 
 

a) Individual special school as per attached list of NCSE-supported 
special schools available at: (specified link) 

b) Mainstream schools with special classes in County X, as per the 
attached list. (specified link) 

c) Year and Month of referral  
d) Nature or category of the concern or allegation (if available and 

not restricted under Section 37 - Personal information). 
 
  

Part Granted 



CU2025061 Other 1) Copy of the Data Sharing Agreement between Tusla and CORU. 
2) Copy of the Data Protection Impact Assessment (DPIA) concerning the 

transfer of personal data between Tusla and CORU. 
3) Copy of the Data Protection Impact Assessment concerning the new 

Tusla case management system.  
4) Copy of the document setting out the access rules for the case 

management system i.e. what staff members can access files, 
permissions etc. 

Part Granted 

CU2025062 Other 1) Details of the ICT budget and planned ICT projects or initiatives for the 
current financial year (2025/26).  

2) Documentation outlining planned ICT procurements for FY 2025/26, 
including (but not limited to) hardware, software, ICT maintenance 
agreements, and related services. 

Granted 

CU2025063 Journalist 1) A copy of any correspondence/referral between Tusla and An Garda 
Síochána, related to an employee/former employee of SEA agency staff 
provider Good People, over suspected breaches of criminal law.  

2) A copy of any correspondence/referral between Tusla and the 
Department of Children, related to an employee/former employee of 
SEA agency staff provider Good People, over suspected breaches of 
criminal law.  

3) A copy of any internal briefings prepared by Tusla, related to the SEA 
provider Good People, sent to the department.  

Part Granted 



CU2025064 Journalist 1) a copy of any high-level correspondence between Tusla and its parent 
department regarding overspending on its annual budget. This request to 
cover the period 1 Jan 2025 to date. 

2) a copy of any high-level material prepared for or presented to the Tusla 
board regarding possible overspending in the Tusla budget for 2025.  

Part Granted 

CU2025055 Journalist 1) A copy of the most up-to-date version of the risk register for the 
organisation. 

2) A copy of the last three internal audits carried out within the 
organisation. 

3) A copy of the last three audits carried out by external auditors at the 
request of the organisation, a parent State body or any other arm of the 
Government or State. 

  

Part Granted 

CU2025065 Journalist 1) All correspondence (including attachments) with the Department of 
Equality and/or AA about delays in Tusla sending BITA Tracing 
Applications to the AAI. 
 

2) The most recent briefing paper, memo and/or report about concerns or 
issues with delays in Tusla sending BITA Tracing Applications to the 
AAI; 

Refused 



CU2025066 Journalist 1) Records relating to the appointment of the current Data Protection 
Officer 

2) Records relating to the appointment of the previous Data Protection 
Officer 

3) Records relating to the policy on conflict of interest where a Data 
Protection Officer is also an executive 

4) A copy of the criteria for selecting / appointing the Data Protection 
Officer 

5)  A copy of the publication notices by Tusla of the contact details for the 
Data Protection Officer 

6) A copy of the Tusla organisation chart showing the reporting line(s) for 
the Data Protection Officer 
  

Part Granted 

CU2025069 Journalist 1) Correspondence between your chair, or equivalent, and the relevant 
minister in the government department under whose aegis you operate 

2) Correspondence between your chief executive, or equivalent, and the 
relevant secretary general in the government department under whose 
aegis you operate 

During 2024 and 2025 to date.  

Refused 

CU2025070  Journalist 1) The total amount spent by Tusla on taxis broken down by year from 
2015 through to July 10th, 2025.  

2) The most expensive fare recorded by Tusla so far in 2025.   

Part Granted 

CU2025071 Journalist  1) correspondence between the Chief Executive of Tusla and both the 
secretary general and minister at the Department of Children. I would 
like my request to cover the last year (16/07/24 to 16/07/25). 

 
2) My request can exclude correspondence relating to special care, which 

was already released under a separate FOI 
 

Part Granted  
 



CU2025072  Journalist  1) Average spending, per person, for each year from 2021 to 2024 on 
accommodation for separated children seeking international protection.  

 
2) The average spending, per person, each year from 2021 to 2024 on 

special emergency arrangements  
 

Granted  

CU2025073 Other  Confirmation of whether Tusla is currently renting, leasing, or otherwise 
occupying the property at (specified address). 
 
The nature of the arrangement, including: 

1)  Whether the entire property or part of it is being used; 
2)  The type of facility or service being provided (e.g. under-18 IPAS 

accommodation) 
3)  The date the tenancy or agreement began. 
4) The date the tenancy or agreement ended. 
5) The name of the landlord or owning entity leasing the property to Tusla. 
6) A list of other properties leased or rented to Tusla by the same company 

/ individual or companies with the same directors.  
7) Copies of or excerpts from any relevant correspondence, internal emails, 

memos, or records relating to the decision to rent or use this property. 
8)  Due diligence around planning permission or suitability of the property. 
9) Details of any correspondence with planning enforcement in relation to 

the lack of planning for (specified address).  
10) Communications with other state bodies (e.g. DCEDIY, IPAS, HSE) 

regarding the use of this premises. 
11) Any inspection reports or compliance assessments conducted by Tusla 

or related departments in relation to this property. 
12) Copies of any internal and external correspondence relating to my email 

to (specified staff member) on the 19.03.2024.  

Refused 



CU2025074 Other Could the 5 previous requests (attached) be rolled forward to Q2 2025 and the 
previously draft 2024 numbers be updated where relevant. 
 

1. Private Foster Care Payments per private provider for Q1 2024, Q2 
2024, Q3 2024 and up to Q2 2025  

2. Private Foster care Payments per private provider for 2024 (Year Total)  
3. Payments made to private Residential Services providers by Children's 

Residential Services, National Private Placement Team for Q1 2024, Q2 
2024, Q3 2024, Q4 2024 and up to Q2 2025  

4. The Private Residential Care Centre Numbers and the number of Young 
People in Placement with each provider, contracted to Children's 
Residential Services, National Private Placement Team as of 31/12/24 
(or latest available date)  

5. Payments made to SEA providers for Q1 2024, Q2 2024, Q3 2024, Q4 
2024 and up to Q2 2025  

 
 

Part Granted  

CU2025075 Other  relating to the Community-Based Counselling Services Funding Scheme for 
2025. 

1. All applications, including supporting documents and assessments, 
submitted by community and voluntary organisations based in 
Waterford City and County applying for funding under the Community-
Based Counselling Services Funding Scheme for 2025. 

2. Details of the funding allocated to each Waterford-based organisation 
under this scheme. 

3. Any evaluation reports, outcome assessments, or correspondence 
related to these applications from Waterford organisations. 

 
This funding was previously sourced from the Dormant Accounts Fund and is 
now regularised within Tusla’s annual budget. The scheme supports 
counselling, psychotherapy, play therapy, creative arts therapy, bereavement 
support, and systemic family therapy aimed at children and families. 

Refused  



 
 

CU2025076 Other  1. Planning and Correspondence 
All correspondence (including emails, letters, meeting notes, and internal 
memos) between Tusla or any third party acting on its behalf and Kildare 
County Council regarding: 

• The planning application(s) for works at (specified address). 
• Any proposals to expand parking or redirect public footpaths; 
• Any engagement or consultation with local residents or community 

representatives. 
 
2. Internal Decision-Making 
Records of any internal meetings, discussions, or decisions (including minutes, 
briefing notes, internal emails, or reports) that led to the submission of the 
planning application(s), including the rationale for the proposed works and any 
consideration of community impact. 
 
3. Health and Safety / Engineering Assessments 
Any professional assessments, engineering reports, or internal evaluations that 
support the assertion that the front boundary wall at (specified address) presents 
a health and safety risk and requires replacement. 
 
4. Project Costs 
A breakdown of all costs incurred to date in relation to the proposed works at 
(specified address), including: 

• Professional services (e.g. architects, engineers, consultants); 
• Planning application fees; 
• Community engagement or consultation efforts; 
• Any other related expenditures. 

 

Part Granted  



5. Traffic and Parking Management 
• Any internal policies, procedures, or operational guidelines in place to 

manage traffic and parking associated with (specified address); 
• Any monitoring or compliance records related to traffic volumes or 

parking practices at the site; 
• The average number of staff members attending (specified address) 

premises on a daily basis, including any variations by day, shift or 
number of young people residing. 

 
CU2025077 Other  1. Social Workers currently involved in private Family Law cases in 2025 

that are before the courts and also the figures for the years 2024, 2023, 
2022, 2021 and 2020; 

2. Private Family Law cases TUSLA are currently reporting before the 
courts in 2025 and also reported on previously in the years 2024, 2023, 
2022, 2021 and 2020. 

3. How many of these TUSLA interventions (cases) into Family Law cases 
resulted in children being 

a) placed in State care, or 
b) placed with the parent that the child abuse allegations were made 

about initially? 
4. How many children were removed from mothers on foot of a Tusla 

intervention into a private Family Law case in 2025, 2024, 2023, 2022, 
2021, and 2020? 

 

Refused  

CU2025078 Other  1. I wish to know how many occupants are in the property on a week-to-
week basis in (specified address) however keeping them separate. It is 
important for me to have this information for this FOI application.  
 

2. I also wish to know which nationalities have been living in the property 
and their ages. 
 
 

Refused  



CU2025079 Other 1.  Please provide funding by private residential provider for Separated 
Children Seeking International Protection, quarterly from 2023 to Q2 
2025 
 

2. Please provide the number of Separated Children Seeking Internation 
Protection in privately provided residential care services split by 
provider – latest available data 
 

3. Please provide the breakdown of the €61,341k of SCSIP 2024 payments 
to independent providers (page 198 of 2024 Tusla Annual report) 
between regulated entities and Special Emergency Arrangements 
(SEAs)  

 
4. Please provide the number of SEAs and number of children in SEAs 

split by Separated Children Seeking Internation Protection and by 
‘other’ categories of children in SEAs. 

 

Part Granted  

CU2025080 Staff Applicant seeking Personal information  Part Granted  

CU2025081 Journalist 1. The number of child protection referrals made to Tusla relating to 
suspected or confirmed Female Genital Mutilation (FGM) from 2018 to 
present, broken down by year. 

2.  Copies of any policy documents, internal guidelines, or training 
material for Tusla staff regarding the identification and handling of 
FGM cases. 

3.  Details of funding or grants provided by Tusla to NGOs, community 
groups, or other organisations for awareness, prevention, or support 
services relating to FGM. 

4. Any evaluations, reports, or internal reviews regarding Tusla’s role in 
safeguarding children from FGM. 

 
 

Part Granted  



CU2025082 Other Concern Received regarding Family Tree Creche.  
Please provide me with details and original copies of all complaints received 
against my service, Family Tree Creche, from years 2023 to 2025 inclusive.  
I want to review the following: 

 
1. Name of each complainant for each individual concern issued by Tusla 

to my service, specific details of all allegations made;  
a) including times and dates, names of children within our service 

which incidents were alleged to have been perpetrated upon. 
b) Including the most recent concern letter received Reference: 

(specified reference number).  
c) I also want a copy of all internal Tusla emails referencing and 

mentioning 
 

Transferred - Internally 

CU2025083 Staff From 27 June 2022 (the commencement of CASP under Version 1) to the most 
recent date for which data are available. Please break the results at the point 
CASP Version 2 took effect and report separately for CASP V1 and CASP V2. 
 
Geographic breakdown 
Please provide the figures region by region as per Tusla’s regional structure 
used in your Service Performance/Activity reports for the relevant period. If 
regional structures changed during the period, please map the data to the 
regions/areas in use at the time and state which mapping you used. 
 
Metrics requested (for each Region/Area and for each CASP version period): 

1. Referrals received under CASP (count of referrals assessed under 
CASP). 

2. Progression to Stage 2 (count of referrals that proceeded to Stage 2). 
3. Final conclusions (outcomes): 

a) Number with final conclusion: Founded 
b) Number with final conclusion: Unfounded 

4. Reviews of founded outcomes: 

Part Granted  



a) Number of founded conclusions that proceeded to review. 
5. Review decisions (outcomes): 

a) Number of reviews upheld 
b) Number set aside/referred for new assessment 

 
 

CU2025084 Business/Interest 
Group 

Any contracts or other commercial agreements for the provision of media 
monitoring services to include all tender documents, the name of the third-party 
service provider(s), the cost of the service – with a breakdown if the cost is 
apportioned across different elements of the overall service, and the current 
term of the contract. 
 
 
 

Part Granted  

CU2025085 Journalist 1. How many times the CFA referrals committee, that makes referrals for 
applications for High Court orders to place children in special care, has 
met since January 2024, broken down by month or quarter? 

2. How many potential referrals for special care applications have come 
before the committee since January 2024, broken down by month or 
quarter? 

3. How many have been refused, since January 2024 broken down by 
month or quarter, Does the committee outline its reasons? If so, can I get 
a report on these? See the reasonings, redacted to protect anonymity?  

4. How many have been accepted and referred on for High Court 
application, broken down by month or quarter, since January 2024?  

5. Who (what is their title or position) sits on the committee?  
6. What are the committee’s Terms of Reference? 
7. Has the committee written any reports on its work since 2020? Could I 

get copies of these if they have?  
 

Part Granted  



CU2025086  Business/Interest 
Group 

1. I request the number of social workers who have claimed expenses in 
2025, 2024, 2023, 2022, 2021, 2020, 2019, 2018, 2017, 2016, 2015 and 
2014 for both public childcare court hearings and private family law 
court hearings where they were in attendance. 

2. I request the expenses figure paid in each year (2025 - 2014) to your 
staff regarding court attendances in both public childcare courts and 
private family law courts. 

 

Refused  

CU2025087 Journalist  1. An anonymised copy of the exit interviews (or findings of the exit 
interviews) with the last thirty members of staff to leave Tusla. 

2. A record of the number of staff that left Tusla in each month in 2024, 
and thus far in 2025. 

3. A record of the number of staff that joined Tusla in each month in 2024, 
and thus far in 2025. 

 

Granted  

CU2025088 Journalist Can you provide me with the most recent Risk Register compiled by the 
agency?  

 

Part Granted  

CU2025089 Journalist Records in relation to children reported missing from state-run residential care 
homes: 

1. The total number of incidents of children being reported missing from       
state-run residential care homes in each year from 2020 to the present. 

2. The number of individual children represented within those figures                
(i.e. how many unique children were reported missing). 

3. Of those, how many individual children were reported missing: once, 2–
5 times, 6–10 times, more than 10 times. 

4.   If available, the highest number of missing reports recorded for a single 
child in each year. 

I am seeking figures only and not any identifying details of children.  

Part Granted  
 
 
 
 



CU2025090 Journalist 1. The total number of suspensions and expulsions recorded in primary and 
post-primary schools from 1 January 2021 to the present date where the 
reason cited was drug-related (including possession, use, or distribution 
of drugs). 

2. A breakdown of these suspensions and expulsions by: 
a) Year (2021, 2022, 2023, 2024, and 2025 to date) 
b) type of drug involved (if recorded) 
c) Age of the student involved at the time of the suspension or 

expulsion. 
 

Refused  

CU2025091 Journalist 1. Records relating to the number of children in the care of Tusla reported 
missing to An Garda Síochána in the past five years.  

2. Additionally, how many children were logged in Tusla’s records as 
missing. 

 
 

Granted  

CU2025092 Journalist  1. Details on a yearly basis of the numbers of such incidents involving all 
staff, with a break-down between.  

2. Residential and other settings and distinguishing between physical and 
verbal assaults where the incident has been classified as such on the 
original record. 

 

Granted 

CU2025093 Journalist  1. Please provide the number of children currently in SEA, broken down 
by age group. (Most Recent Data). Please also provide the number of 
SEA providers, broken down by county. (Most Recent Data) 

2. If information on the type of SEA accommodation exists (B&Bs, hotels, 
holiday homes, Garda stations, hospitals etc), please also provide a 
breakdown. (Most Recent Data) 

3. Finally, please provide data relating to how often children are moved 
from these SEAs to other SEAs since 2024 and indicate how many times 
these trips were to another county.  

 

 Granted  



CU2025094 Journalist  All payments by Tusla to private companies that operate children's residential 
services in 2024 and the corresponding amount of the payment for that year.  
 

Refused  

CU2025095 Journalist  1. A copy of any scoping documents associated with plans by Tusla to 
conduct 42,000 welfare checks on cases closed during the COVID 
pandemic. 

2. A copy of any correspondence between Tusla and its parent department 
with regard to resourcing or staffing for the above.  

 

Part Granted 

CU2025096 Journalist  1. The Standard Operating Procedures for these SEA placements  
2. Any audits/reviews of SEA placements undertaken by Tusla's Practice 

Assurance and Monitoring Team For the past 6 months. 
3. Information from the national database of staff screening information 

relating to each provider, such as vetting, qualifications and experience. 
(i.e. the number of providers that do not have this information, 
indicating what type they are missing)  

4. The number of spot checks undertaken by the Central Compliance Unit 
since 2024, indicating the outcome of these spot checks and any action 
taken as a result. 

 

Part Granted  

CU2025097   1. Please provide a summary schedule or list of all residential care 
properties currently leased or contracted by Tusla from private or 
voluntary providers in the Munster region (Counties Cork, Limerick, 
Kerry, Tipperary, Clare, Waterford), covering the period 1 January 2023 
to 30 September 2025. 

2. For each property, please include (where available): 
3. The provider’s name (e.g., Solas MMC, HomeWorks, St. Joseph’s 

Foundation, etc.); 
a) The county and town of the property; 
b) The number of residential places/beds; 

Part Granted  



c) The monthly or annual lease cost or payment to the provider; 
and 

d) The lease or service-agreement duration (e.g., start and end 
dates). 

 
CU2025098 Other  1. Policies and Procedures (under the public domain) 

a) All official policies, guidelines, and procedures governing Tusla’s 
complaints process. 

b) Documentation specifying roles and responsibilities associated 
with Stage 1 and Stage 2. 

2. Internal Protocols 
a) Manuals, handbooks, or internal guidance used by staff or 

management in the handling of complaints at both stages. 
3. Standard Correspondence 

a) Copies of standard letters, templates, or forms used in 
communication with complainants at Stage 1 and Stage 2. 

4. Complaints Data and Reviews 
a) Reports, reviews, or analyses summarising complaints received 

and outcomes recorded at both stages over the past five years. 
5. Escalation Procedures 

a) Documentation regarding the criteria and process used to 
escalate complaints from Stage 1 to Stage 2. 

6. Training Materials 
a) Any training content or documents provided to staff, including 

complaints officers, related to handling Stage 2 investigations. 
7. Procedure Updates 

a) Records of any updates, amendments, or internal correspondence 
relating to changes made to the complaints process in the last 
five years. 

 
 
 

Part Granted  



8. Eligibility to Lodge a Complaint 
a) Any policies, internal guidance, reports, or explanatory 

documents outlining who is eligible to make a complaint under 
Tusla’s complaints procedure, including: 

 Service users 
 Parents, guardians, or family members 
 Professionals or practitioners 
 Members of the public 

o Any limitations or exclusions that apply to specific 
groups. 

o Legal opinions or internal reviews regarding 
eligibility or standing to lodge complaints within 
the last five years. 

 
CU2025099 Journalist  All of the correspondence and documents held by Tusla, relating to any 

concerns the State agency has about the role it would play in the 
implementation of a piece of legislation known as Valerie's Law - a law 
designed to remove the guardianship rights of those convicted of killing their 
child's other parent. 
 

Part Granted  

CU2025100 Journalist  1. The number of children who have gone missing from Tusla care and 
facilities since January 1st 2025. 

2. Breakdown by area of the number of children who have gone missing in 
Tusla accommodation since January 1st 2025.  

 

Part Granted  

CU2025101 Other  1. Tulsa’s inspection procedures, guidelines, and protocols currently in use 
for early years inspections. 

2. Any internal manuals (notebooks), checklists, or templates used by 
inspectors during inspections. 

3. Documents or policies outlining how compliance and non-compliance 
are determined. 

4. Any records how inspectors are trained to carry out inspections. 

Transferred  



5. Requirements and qualifications that are mandatory to become an early 
year’s inspector. 

 

CU2025102 Journalist  1.  I request records showing if Tusla employs asylum seekers as 
staff/casual workers in their care homes for children? 

2. I am also requesting records to show how many asylum seekers are 
currently employed - or casual staff in care homes for children. 

 

Refused  

CU2025103 Other  1. Any and all information and complaints that triggered the inspection. 
2. The manuals (notebooks) use by the four inspectors to carry out the 

inspection. 
3. A copy of minutes recorded in relation to any internal meetings related 

to the inspection. 
4. Any internal documents sent by the inspection team to other 

departments within Tusla related to the inspection. For example, I am 
aware documentation was sent to Tusla Social Work Department, Tusla 
SOOR’s Department and Tusla Early Years Concerns. 

5. Under want conditions, if any, does Tusla consider someone a 
confidential informant. 

 

Transferred - Externally 
 

CU2025104 Journalist  All minutes of meetings and internal correspondence between Tusla and 
representatives of Misty Croft (or Daffodil Care) that discusses issues in 
relation to separated children seeking asylum AKA Unaccompanied Minors 
seeking asylum between July 2025 to the present (28 October) 
 

Part Granted 

CU2025105 Other  1. I would like to request Tusla records on the number of suspected child 
exploitation cases that Tusla reported to An Garda Siochana relating to 
children who were in residential care at Tusla during the years 2022, 
2023, 2024 and 2025 to date. 

 

Part Granted  



2. I would also like to request records on the number of children that left 
Tusla’s residential care and are currently missing for the years 2022, 
2023, 2024 and 2025 to date. 

3. I would like to request access to any internal reports that Tusla has on 
file relating to the ‘Protecting Against Predators’ report carried out by 
UCD in 2023, which involved interviews with Tusla staff. In particular, 
I would like to see any documents that detail what Tusla’s response was 
to the issues highlighted in the report, relating to the exploitation of 
children in care by ‘gangs’. 

4. I would like to request the full interviews carried out by UCD with 
Tusla staff as part of the Protecting Against Predators report in 2023. 

5. The Protecting Against Predators’ document highlighted the repeated 
targeting of children in Tusla care in 2023.  

6. I would like to request any documents or reports that detail whether this 
issue is still happening, how often and what measures are in place to 
prevent it. 

7. I would like to request records on how many times Tusla has had 
meetings with An Garda Siochana in relation to the suspected 
exploitation of children in Tusla residential care in 2022, 2023, 2024 
and 2025 to date. 

 
CU2025106 Other  The most recent Child Safeguarding Assessments/Audits/Inspections or 

Reviews relating to the Convention Centre, the CityArk Aparthotel and the 
Citywest facility. 
 

Part Granted 

CU2025107 Journalist 1. A copy of any direct or on behalf of correspondence between the CEO 
of Tusla and the Minister of Children and Equality in the period 15 Oct 
2025 to date. 

2. Searches of any mobile phones, handwritten notes, relevant private 
email addresses, messaging services and or Share Point (or similar 
communications platforms) should be considered when processing this 
request. 

Part Granted  



CU2025108 Journalist All communications between senior members and ministers of this department 
and the Department of Education relating to school attendance data. The 
timeframe for this request is from September 2022 to date. 

Transferred - Internally 

CU2025109 Journalist  1. I am seeking records in tabular form showing the names of the top 15 
special emergency arrangement providers, by the amount paid to them, 
detailing the amount paid to each, so far this year. 

2. I am seeking the number of children in SEAs, detailing how many of 
each age – i.e. 4 years of age, 5 years of age, etc to 18 years, currently. 

3. I am seeking a breakdown of how many children are in SEAs who came 
into care from households in Ireland? How many are unaccompanied 
minors?  

4. I am seeking details on how many SEA locations are in each county – 
e.g. five in Co Louth, 50 in Co Dublin?  

 

Part Granted  

CU2025110 Other 1. Please provide the total number of incidents of children being reported 
missing from placements in each year from August 2023 to the present. 

2. Please indicate the number of individual children represented within 
those figures (i.e. how many unique children were reported missing). Of 
those, how many individual children were reported missing: once, 2–5 
times, 6–10 times, more than 10 times. 

3. If available, the highest number of missing reports recorded for a single 
child in each year. 

 

Granted  

CU2025111 Journalist 1. Please provide records of incidents in which a child in the care of Tusla 
and residing at a residential centre - either owned and/or operated by 
Tusla, or by a private provider - caused damage to the centre (i.e., to the 
property) and where that matter was then referred to An Garda 
Siochana;  

2. Please provide these records for the years 2022 to 2024, inclusive, and 
for the first six months of 2025.  

Part Granted  



3. Please also provide any records in relation to a child subsequently being 
the subject of a criminal prosecution for the damage caused and, where 
possible, the outcome of that prosecution (i.e., conviction, non-
conviction, probation bond, etc).  

 
CU2025113 Journalist  I am requesting under the Freedom of Information Act: documents, 

correspondence, and internal memos at Tusla from 1 March 2025 to present that 
discuss the topic of age verification of unaccompanied minors seeking 
international protection. 
 

Part Granted  

CU2025114 Journalist  1. I am seeking access to records held by Tusla concerning complaints 
received from members of the public or service users, and staff about 
Tusla’s services between 1 January2025 and the present. 

2. Please include, where available: 
a) The date of each complaint; 
b) type of service or region concerned (e.g. child protection, 

fostering, early years, residential care); 
c) The category or nature of the issue (e.g. safeguarding, 

communication, delay, case management, staff conduct); 
d) Any internal correspondence or summary of actions taken in 

response. 
e) Any aggregate data or analysis reports produced from these 

complaints.  
 

Part Granted  

CU2025115 Other  Access to records held by Tusla concerning instances where the Agency failed 
to refer, or delayed referring, alleged child abuse or neglect cases to An Garda 
Síochána, from 1 January 2024 to the present. 
Specifically, I request: 

1. Copies or summaries of any internal reviews, audits, or correspondence 
in which non-referral or delayed referral of child abuse cases to Gardaí 
was identified or discussed; 

Part Granted 



2. Any statistics, memos, or reports quantifying or analysing such 
incidents; 

3. Any communications with HIQA 

CU2025116 Journalist  I would like to request, under Freedom of Information law, all of the 
correspondence between Tusla and its parent department, and/or the 
Department of Justice, about concerns about the method and ability to age 
verify those who are presenting as unaccompanied minors seeking international 
protection. 
 
I would like my request to cover the last year 
 

Part Granted  

CU2025117 Journalist  1. I am seeking records relating to out-of-state foster care placements with 
organisations (not relatives). 

2. Please provide copies of service agreements Tusla has signed with these 
out-of-state providers, as well as invoices paid for services provided 
since the start of 2024.  

3. Please also provide audits/inspection reports relating to these 
placements, conducted or received by Tusla since the start of 2024. 

4. Finally, please indicate the length of time each current placement has 
lasted, i.e. 0-3 months, 3-6 months, 6-12 months, over 1 year, over 3 
years, over 5 years. 

 

Part Granted  

CU2025118 Journalist  1. I am seeking details of referrals by the Data Protection Commissioner of 
complaints it received where data subjects claimed their GDPR rights 
were infringed by Tusla; 

a) to include date complaint referred,  
b) description of complaint and/or provision of GDPR/Data 

Protection Act 2018 alleged to have been infringed,  
c) the DPC's examination outcome whether to uphold or not uphold 

the complaint,  
d) date of DPC decision,  

Part Granted  



e) and any corrective power exercised by the DPC against Tusla 
where a complaint was upheld, since January 2019,  

2. Any notice(s) from the DPC to Tusla, since January 2019, of any 
'protected disclosures' the DPC may be examining that claim 'alleged 
wrongdoing' regarding Tusla's meeting of its statutory data protection 
compliance requirements, 

3. Minutes of any meetings, phone or conference calls, since January 2019, 
between a Tusla official(s) and a DPC official(s) discussing Tusla 
compliance with any of the following provisions of the GDPR Act- 

a) articles 12-14 data subject transparency rights, 
b) article 15 data subject right of access to his/her personal data 

undergoing processing, 
c) articles 16-18 and article 21, data subject rights, respectively, to 

data rectification, erasure, restriction of processing and objection 
to processing, 

d) article 24(2) implementation of appropriate data protection 
policies to ensure and demonstrate statutorily compliant personal 
data processing, 

e) article 32 implementation of adequate security measures 
appropriate to guard against personal data processing risks to data 
subject’s rights, 

f) article 33 timely notification to the DPC of 'personal data 
breaches' assessed to be resulting in risk, or likely to result in risk, 
to individuals’ rights/freedoms, 

g) article 34 timely notification to affected parties of 'personal data 
breaches' assessed to result in continuing high risk to their 
rights/interests, 

h) articles 37-39 designation and functioning of a Data Protection 
Officer 

 



CU2025119 Journalist  A copy of any records held by the CEO referring or relating to the issuing of an 
apology by Tusla with regard to a child and her 'absconding' from the care of 
the child and family agency. These records can easily be anonymised if they 
contain any personally identifying details of the child and the apology is already 
in the public domain.   
 
Searches of any mobile phones, handwritten notes, relevant private email 
addresses, messaging services and or Slack Channels (or similar collaboration 
platforms) should be considered when processing this request. 
 

 

CU2025120 Journalist  Any risk assessments, briefing notes, reports and/or presentations prepared for 
the Tusla Board, Tusla senior management, for the Department of Children or 
the Minister for Children, relating to the phenomenon of children missing from 
State care. 
 
I am interested only in documentation dating between January 1, 2022 and the 
present. 
 

Part Granted  

CU2025121 Other  I request information on children in residential care with Tusla.  
 

1. How many children were not living with at least one of their siblings in 
Tusla accommodation? 

2. How many children were living with at least one of their siblings? 
3. How many sibling groups were housed together? 
4. How many sibling groups were not housed altogether i.e. at least one 

member not housed with the others? 
5. How many sibling groups are there in total in Tusla care? 
6. How many children are there in Tusla care? 

 

Refused  



CU2025122 Other I am requesting the following categories of Tusla-held records: Tusla’s Liaison 
with Schools (TESS, EWS, HSCL, SCP) 

1. Records relating to: 
a) National guidance for TESS, EWS, HSCL and SCP staff on 

interaction with schools 
b) Procedures for communication with schools during safeguarding 

concerns, attendance issues, or pupil transfers 
c) National frameworks governing interagency liaison between 

Tusla and schools 
2. These relate solely to Tusla staff operations. 

a) Management of High-Conflict Parental Situations (Tusla 
Internal Staff Guidance) 

3. Records relating to: 
a) Staff safety protocols and risk assessment templates 
b) Conflict de-escalation guidance and high-risk parent behaviour 

training materials 
c) Incident response procedures and multi-agency escalation 

protocols 
d) Guidance for Tusla staff interacting with parents at or near 

school premises 
e) Tusla Guidance on Parental Access, Court Orders, and Contact 

Disputes 
4. Records relating to: 

a) Policies for Tusla staff on managing disputes involving parental 
responsibility 

b) Guidance on handling access or contact issues when Tusla 
engages with schools 

c) Procedures for Tusla staff liaising with schools were separated 
parents or court orders impact welfare or attendance 

d) Internal Tusla Procedures Concerning Parental Behaviour or 
Complaints 

5. Records relating to: 

Part Granted  



a) Internal reporting procedures for parent-related incidents 
b) Criteria, frameworks, or thresholds for escalation or referral 
c) Multi-agency protocols involving Gardaí or other statutory 

services 
 

CU2025123 Other Recruitment Process – Aftercare Manager Competition 
Aftercare Manager Competition: I am referring to the competition for 
Acting/Interim Aftercare Manager under the campaign reference 
TRCORP2024676, advertised and conducted in 2024, with interviews held in 
July 2024. Please include all records linked to this full recruitment campaign. 
 

1. Eligibility Criteria: 
All versions of the eligibility criteria used or considered during 
TRCORP2024676, including drafts, amended versions, internal 
versions, or versions circulated to different staff involved in the 
recruitment process. 

2. Internal memos/policy instructions: 
Any internal communications (emails, memos, Teams messages, or 
notes) giving direction regarding changes to eligibility criteria or how 
they were to be interpreted or applied during TRCORP2024676. 

3. Administrative guidelines issued to panel members: 
“Panel members” refers to interview panel members, shortlisting panel 
members, and any internal HR or administrative panels involved in 
eligibility screening, scoring, or decision-making for campaign 
TRCORP2024676. 

4. Please include all briefing documents, guidance notes, instructions, or 
standard operating procedures issued to any of these individuals or 
groups. 

5. Generic scoring frameworks & selection procedures: 
Any generic or competition-specific scoring frameworks, marking 
sheets, weighting systems, or selection guidelines used for shortlisting, 
interviewing, or ranking candidates for TRCORP2024676. 

Part Granted  



Governance & Conflict of Interest Policies 
1. Governance policies on supervision of spouses/partners: 

All policies, procedures, and governance documents relating to 
situations where staff supervise, manage, or line-manage their 
spouse/partner or where such conflicts of interest may arise. 

2. Risk assessments or governance reviews – “arrangements”: 
“Arrangements” refers to any situation where a staff member is 
supervising, managing, or in a decision-making role over a 
spouse/partner, including but not limited to: supervisory duties, 
rostering, performance management, allocation of tasks, or HR-related 
decision-making. 

3. I am requesting any risk assessments, reviews, or analysis carried out by 
Tusla relating to these arrangements. 

Dignity at Work / Staff Complaint Management 
1. Policies, procedures, templates, process maps: 

This refers to the overall Dignity at Work framework and internal staff 
complaint management procedures, including templates used by 
managers, HR, or designated officers. 

2. Records showing how unresolved complaints are categorised or 
escalated: 

3. This request relates to the Agency-wide process, not a particular service 
area. 

4. Specifically: 
a) how unresolved complaints are classified, 
b) how they are tracked or escalated, and 
c) any internal documentation or systems used for this purpose. 

Structural & Operational Documentation 
1. Organisational charts 2023–2025: 

Please provide organisational charts for the directorate overseeing the 
Aftercare service and the SCSIP (Separated Children Seeking 
International Protection) service for 2023, 2024, and 2025. 

2. Internal review guidelines or administrative tools: 



Any internal guidelines, SOPs, frameworks, templates, or tools used to 
review or assess: 

a) operational structures, 
b) reporting lines, 
c) governance arrangements, or 
d) management structures within the directorate noted above. 

Panel & Process Administrative Records 
1. Panel: “Panel” refers to: 

a) the shortlisting panel, 
b) the interview panel, and 
c) any post-competition appointment or ranking panels related to 

TRCORP2024676. 
2. Administrative checklists: 

Checklists used for any part of the recruitment competition, including 
eligibility checks, documentation verification, CORU verification steps, 
interview setup, scoring administration, or panel processing. 

3. Governance instructions for recruitment competitions: 
“Governance instructions” refers to any internal guidance, governance 
notes, protocols, or instructions issued to staff on how to run, oversee, or 
quality-assure recruitment competitions, including fairness, compliance, 
and documentation handling. 

4. Logs or systems used to record administrative errors: 
Any logs, reports, or internal systems used to record administrative 
errors, irregularities, or deviations from procedure relating to 
TRCORP2024676 or recruitment processes more generally. 

 
CU2025124 Oireachtas/Public 

rep 
WITHDRAWN resubmitted under CU2025126 & CU2025128 Withdrawn  



CU2025125 Journalist  A piece of correspondence recently sent to CEO of Tusla from 109 managers 
outlining in detail their concerns with the reform programme that is due to be 
enacted by January 1st, which outlines in particular their concerns about the 
impact it could have on child safety in relation to transferring cases to different 
social workers. 
 
The letter also outlines their concerns about the lack of consultation involved in 
the process. 
 
For privacy purposes could the names of all employees involved with the 
agency, including those who put their names to the letter, be redacted. 
 
I would like to get a full copy of this piece of correspondence, and also if the 
CEO replied to the letter in any capacity, could I get a copy of that reply too. 
 

Part Granted  

CU2025126 Oireachtas/Public 
rep 

Accordingly, under the Freedom of Information Act 2014, I now request access 
to records relating to the handling and issuing of cash and Dunnes Stores 
vouchers at the Liberty Street Aftercare Service, Cork City, for the years 2018 
and 2019 only, as outlined below: 
 

1. Cash Issued by Tusla (2018–2019) For each of the years 2018 and 2019, 
I request: 

a) The total amount of cash issued by Tusla within the Liberty Street 
Aftercare Service. 

b) A yearly breakdown of how much cash was issued. 
c) Records showing to whom the cash was issued (e.g. position titles 

or anonymised identifiers, excluding personal data of service 
users). 

d) The purpose for issuing the cash (e.g. emergency support, living 
expenses, petty cash use, etc.). 

Note: I am not requesting personal information relating to service users. 
 

Part Granted  



 
2. Dunnes Stores Vouchers (2018–2019) For each of the years 2018 and 

2019, I request: 
a) The total number and total value of Dunnes Stores vouchers 

issued. 
b) Records showing how many vouchers were issued per year. 
c) To whom the vouchers were issued (position titles or anonymised 

identifiers only, not client identities). 
d) The purpose for issuing these vouchers. 

3. Internal Investigations (2018–2019) I request records indicating: 
a) Whether any internal investigations, audits, or reviews were 

conducted regarding the handling, distribution, or management of 
cash or vouchers at the Liberty Street Aftercare Service during 
2018 or 2019. 

b) he findings of any such investigations, with redactions applied as 
required under the Act. 

4. Disciplinary Actions (2018–2019) I request records indicating: 
a) Whether any staff were disciplined, sanctioned, or removed from 

their positions due to misuse or mishandling of cash or vouchers 
during 2018 or 2019. 

b) The nature of any actions taken, without identifying personal 
information 

 
CU2025127 Other  1. All Tusla internal records, memos, emails, minutes or briefings from 1 

June 2022 to present relating to: 
a) follow-up actions on the 2022 non-compliance findings for 

Citywest Convention Centre. 
b) whether further assessment or monitoring was considered, 

planned or requested. 
c) internal concerns about risks to children in Citywest after 2022. 

2. All correspondence between Tusla and: 
a) DCEDIY 

Part Granted  



b) Department of Justice / IPAS 
c) any Citywest service provider (including Cape Wrath UC) from 

June 2022 to present relating to: 
 child safeguarding risks at Citywest. 
 the accommodation of children in the Convention Centre or 

Hotel. 
 escalating concerns, incidents or risk notifications. 
 queries regarding oversight gaps following the transfer of 

functions. 
3. Any Tusla discussions or records referencing the absence of a 

designated oversight body at Citywest after HIQA began its statutory 
monitoring role in 2024. 

4. Any Tusla documentation noting the lack of a new safeguarding 
assessment despite long-term accommodation of children at the site.  

 
CU2025128 Oireachtas/Public 

rep 
I wish to submit a separate request for access to records relating to the handling 
and issuing of cash and Dunnes Stores vouchers at the Liberty Street Aftercare 
Service, Cork City, for the years 2020, 2021, and 2022 only. 
 

1. Cash Issued by Tusla (2020–2022) For each of the years 2020, 2021, 
and 2022, I request: 

a) The total amount of cash issued by Tusla within the Liberty Street 
Aftercare Service. 

b) A yearly breakdown of how much cash was issued. 
c) Records showing to whom the cash was issued (e.g. position titles 

or anonymised identifiers, excluding personal data of service 
users). 

d) The purpose for issuing the cash (e.g. emergency support, living 
expenses, petty cash use, etc.). 

Note: I am not requesting personal information relating to service users. 
 

Part Granted  



2. Dunnes Stores Vouchers (2020–2022) For each of the years 2020, 2021, 
and 2022, I request: 

a) The total number and total value of Dunnes Stores vouchers 
issued. 

b) Records showing how many vouchers were issued per year. 
c) To whom the vouchers were issued (position titles or anonymised 

identifiers only, not client identities). 
d) The purpose for issuing these vouchers. 

 
3. Internal Investigations (2020–2022) I request records indicating: 

a) Whether any internal investigations, audits, or reviews were 
conducted regarding the handling, distribution, or management of 
cash or vouchers at the Liberty Street Aftercare Service during 
2020, 2021, or 2022. 

b) The findings of any such investigations, with redactions applied 
as required under the Act. 

4. Disciplinary Actions (2020–2022) I request records indicating: 
a) Whether any staff were disciplined, sanctioned, or removed from their 

positions due to misuse or mishandling of cash or vouchers during 2020, 
2021, or 2022. 

b) The nature of any actions taken, without identifying personal 
information 

 
CU2025129 Journalist  Copy of correspondence between the chair of Tusla and the Minister for 

Children since 01 September 2025 
 

Part Granted  

CU2025130 Journalist 1. Memos showing all changes to staff qualifications permitted for staff 
working in children's homes, in the last five years. 

2. Correspondence from all private providers advocating for changes to the 
rules, this would not include queries about specific staff members' 
qualifications. However, since such advocacy would come before a 

Part Granted  



decision, it would not be solely related to a specific memo. To include 
all providers active at the time. 

 

 


